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Running a scheme  
Case example 1 of 2: Tricked into being part of a scam 

Oliver was a member of his 
company pension scheme for 
15 years. A couple of years 
ago, at 45 years of age, he fell 
prey to a scammer. 

This case example is linked to 
Scenario 1. 
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Oliver, how were you approached 
by the scammer? 

‘I received a cold call by someone called Paul, who said he was a 
financial adviser authorised by the government. He asked me if I was 
interested in making the money in my pension pot work harder – as well 
as releasing some funds for me to spend how I liked now.’ 

What did they offer you? 

‘Paul said he could get me an initial cash back bonus of 30% of the value 
of my pension, and a much better return on my money – around 8%. 
If I agreed to be ‘locked in’ to the investment for 10 years, I would get 
an annual cash back payment of £1,000. All I needed to do was sign a 
document saying I wanted to transfer my pension into another scheme, 
and the money would then get invested in a hotel complex in an up
and-coming area of Spain.’ 

It sounds promising, what did you 
think of the offer?  

‘I was a bit concerned that it sounded too good to be true, but Paul 
reassured me. He said he understood there were a lot of crooks out 
there but he was government registered. 

I was keen to make the most of my money – I’d heard that you would 
be able to do what you want with pension savings when you reach 55, 
so I thought this could be a good solution to beating the low interest 
rates that meant my pension pot wasn’t growing as quickly as I’d like 
at the time.’ 

What happened next? 
‘Paul promised to send me some marketing material and encouraged 
me to check out the website. But he did say that there were only a few 
opportunities left and that it was a time-limited offer, so if I wanted to 
make the most of it, I should act quickly. 

The next day, a glossy brochure arrived which I read. It looked very 
slick and professional and the website seemed completely legitimate. 
Paul called me back that afternoon, and I decided that you only live 
once – why not go for it? You have to speculate to accumulate.’ 
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So now you’d agreed to go ahead 
what happened next? 

‘Within a couple of hours, a courier came round with some papers to 
sign. I had a quick look through them and was surprised to see that the 
documents said I was now a company director and trustee of my pension 
scheme. I didn’t remember Paul saying anything about making me a 
company director, but the courier couldn’t give me any more information 
and I just kept thinking of the time-limited offer. So I signed on the 
dotted line.‘ 

When did you first know for sure 
something wasn’t right? 

‘Later in the year, I decided to call up and check how my investment was 
doing. The line was disconnected, so I searched online and that’s when I 
found out that some pension transfer offers are scams. I started to panic 
and thinking back I couldn’t believe I’d just signed my money away like 
that. I like to think I’m an intelligent person but Paul, the brochure and 
the website just looked so credible.’ 

What was the end result for you, 
did you ever manage to find Paul? 

‘After several more months of trying to locate Paul and my money, 
I called the police. I came to realise that I’d probably lost my whole 
pension pot and by signing the papers and becoming a company 
director, I’d taken on new legal duties with Companies House and 
HMRC that I didn’t know about. That led to HMRC fining me for tax-
related offences. Not only have I lost 15 years’ worth of savings – I’ve 
also had to pay thousands of pounds in fines to the authorities.’ 

What would you say to others 
who may be contacted with what 
appears to be a legitimate offer? 

‘If you get a cold call with promises of cash back before you reach 55 
or unrealistic returns like the 8% I was promised, steer well clear of it, 
tell them thanks but no thanks – it probably is too good to be true. 

If you do get caught up by these big returns and promises of 
government authorisation, but then find you’re rushed into signing 
documents that arrive by courier that name you as a trustee or 
company director, alarm bells should be ringing loudly. Take the 
documents and say you’ll return them later – then, once they’ve gone, 
call The Pensions Advisory Service. Don’t sign anything. If you’ve 
already signed, call Action Fraud.’ 
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Further info 
Learn more about how trustees can help members protect 
themselves from becoming victims of a pension scam and 
download the pension scams action pack for trustees at 
www.pension-scams.com. 

You have now reached the end of this case example. 
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